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Other services 
we provide for boat owners
In addition to the UK Boat Hire holiday fleet (pages 8 onwards) ABC Leisure Group 
are also able to offer a variety of other services to canal users.

www.abclg.com

ABC LEISURE GROUP

Blackwater Meadow Marina

Boat Sales
If you’re thinking of purchasing a new or
used boat then take a look at our
brokerage for details. Our staff are 
happy to guide and advise you on 
all aspects of purchasing a boat.

www.boatsales-uk.com

Boat Builders
If you would like to own a brand new
boat we have a team of skilled
craftsman that can build you the boat
of your dreams.

www.boatbuildinguk.com

Boat Shares
An increasingly popular way of enjoying
the waterways is to purchase a share in
a boat. This way you enjoy all the
benefits of owning your own boat
without the hassles of private
ownership and considerable investment.
www.ukboatshare.com

Chandlery 

In addition to chandlery stores at 
each of our bases we are able 
to offer an online chandlery service
delivering direct to your door at
www.webchandler.com.

Boat Maintenance 
& Repair Work

The teams of engineers at our marinas 
are able to undertake maintenance 
and repair work including dry docking
and on LPG. (Contact marina see p10.)

Marina Services

We are able to offer a variety of services
from our marinas using the facilities we
have on site such as dry docks, wet
docks and craning. (Contact marina see
page 10.)

Boat Management

We are able to offer boat management
services for syndicate, shared and
corporate boats covering administration
and maintenance. Taking away the
operational hassle so you can enjoy
using the boat.

Helmsman Training

If you would like to gain extra
confidence and develop your boat
handling skills then we are able to offer
a RYA Inland Waterways Helmsman
Certificate training course.

Moorings

Choosing one of our marinas to moor
your boat at allows you to take
advantage of a variety of benefits
ranging from discounts off chandlery
and maintenance to your boat, as well
as being able to moor at any of our
other bases for a few weeks a year.
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Additional Charges Explained
Accidental Damage Waiver (Compulsory)
The Accidental Damage Waiver Fee of £45 covers you in the event
of damage, loss or accident to your boat or its inventory during
your holiday. It is non-refundable and avoids the requirement for
a damage deposit payment of £500 to cover the insurance excess
pending any claims. There are certain exclusions:

�Any claims arising from excessive speed (the limit is 4mph)

�Damage arising from negligence, malicious or intentional 
damage to the boat, its inventory, third party property, the 
canal and its structures.

�Damage to the rudder, skeg or transmission due to contact 
with a lock cill.

�Return of the boat late and/or in an unclean condition.

Cancellation Protection Plan (Required)
Once a deposit has been paid and a booking confirmed, a contract
exists and you will be liable for the whole of the hire charge even
if you are prevented from taking your holiday. The Company have
arranged a Cancellation Protection Plan (CPP) to offer protection
against this liability in certain circumstances.

The charge for the CPP is calculated at the rate of 4% of the hire
charge payable. CPP payments are not refundable.

The fee is automatically added to the initial payment and will only
be waived if:

a) the whole cost of the holiday is paid on booking and written
confirmation is received that you accept the risk of no refund if
cancellation becomes necessary or

b) if you have a cancellation insurance with cover that is
comparable or exceeds our scheme, and can provide documentary
evidence of such at the time of booking the holiday. Payments for
the cancellation protection plan are not refundable.

Where any of the qualifying circumstances are met, all hire
monies paid will be refunded less the CPP subscription fee and you
will be absolved from liability for any balance of hire payment
outstanding. The decision of The Company on all claims will 
be final.

�CPP only covers complete cancellation prior to the start of 
the holiday. It does not give a partial refund in the event 
of one or more persons being unable to take their place in 
the crew.

�Cover is only provided to those people detailed with names 
and addresses shown on the booking form.

�Any claim must be supported by suitable documentary evidence.

�Any claim must be made at the earliest opportunity by 
telephone and then be confirmed within seven days by 
Recorded Delivery Mail.

Qualifying Circumstances
Death, injury, illness, pregnancy complications or confinement
immediately prior to holiday commencement (certified in all
cases by a qualified registered medical practitioner).

Death, injury, illness, pregnancy complications or confinement
(certified in all cases by a qualified registered medical practitioner)
of a near relative (husband, wife, father, mother, parent-in-law,
sister, brother or child) or a close business associate of any 
named member of the party immediately prior to 
holiday commencement.

Jury or witness service (in a court of law), or redundancy (qualifying
for payment under the Redundancy Payment Act 1965).

Fire, storm, flood, subsidence or malicious damage making the
hirer’s home uninhabitable.

Police requiring the hirer’s presence following burglary at home or
place of business.

Cancelled leave orders in respect of the U.K. police and military
personnel.

Unforeseen occupational posting in respect of the hirer’s present
employment immediately prior to holiday commencement.

With the exception of maternity the above circumstances must
occur after the holiday has been booked and the CPP fee paid.

Credit Card Surcharge
Please note that a surcharge of 2% of the payment made will be
applied if a credit card is used. If only part payment is made (e.g.
deposit) by credit card and the remainder by an alternative
method, the surcharge will only apply to the amount paid by
credit card (overseas debit cards may also incur the 2% surcharge,
please check with your card issuer to verify).

Personal Holiday Insurance
We recommend that you take out personal holiday insurance as
we only insure the boat which does not cover you or your personal
possessions. If you would like details about personal holiday
insurance please indicate on the booking form.

Fuel
The boat is ready fuelled for your holiday on arrival, but there is a
fuel deposit payable with your holiday booking. This is £75 per
week and £40 per short break  as the cost of fuel is not included
in the hire cost. When you return the boat to us the balance is
refundable after deducting fuel used. However if you have 
used fuel in excess of the deposit you will be asked to pay 
the difference.

Pets
This really is a holiday the whole family can enjoy together. We
charge £25 for each pet. We obviously request that the boat is
returned in a clean and tidy condition and reserve the right to
refuse pets or charge for any additional cleaning or repairs
required as a result of pets being on board during your holiday.

Optional Berths
Optional high level berths where available are £50 per week £25
per short break each. (See page 30 for more information.)

Green Donation
A voluntary environmental charity donation see page 5 for 
further details.
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